Terms of use for this website

Welcome to the Talltree Agency website.

These terms and conditions shall govern your use of this website. By using this website,
you accept these terms and conditions in full. If you disagree with these terms and
conditions or any part of these terms and conditions, you must not use this website.

If you continue accessing this website, you indicate that you are aware of the terms of
use and agree to be bound by the following terms while accessing the website. If you
disagree with any of these terms and conditions of use you must discontinue accessing
this website.

Individual items of content on this website may be further bound by special terms in
addition to these terms.

If you register with or submit any materials or information to this website we will ask
you to expressly agree to these terms and conditions.

Copyright

For information on copyright and acceptable use of this website and its content, please
refer to the copyright notice at
www.talltreeagency.com/TalltreeAgencyWebsiteCopyrightNotice.pdf

Limited warranties
We do not warrant or represent:

e the completeness or accuracy of the information published on our website
e that the material on the website is up-to-date
e that the website or any service on the website will remain available.

We reserve the right to discontinue or alter any or all of this website services, and to
stop publishing this website, at any time in our sole discretion without notice or
explanation; and save to the extent expressly provided otherwise in these terms and
conditions, you will not be entitled to any compensation or other payment upon the
discontinuance or alteration of any website services, or if we stop publishing this
website.

To the maximum extent permitted by applicable law and subject to conditions within

this notice, we exclude all representations and warranties relating to the subject matter
of these terms and conditions, this website and the use of this website.

Limitations and exclusions of liability
Nothing in these terms and conditions will:
e limit or exclude any liability for death or personal injury resulting from negligence

e limit or exclude any liability for fraud or fraudulent misrepresentation
e limit any liabilities in any way that is not permitted under applicable law



e exclude any liabilities that may not be excluded under applicable law.

The limitations and exclusions of liability set out in these terms and conditions:
govern all liabilities arising under these terms and conditions or relating to the subject
matter of these terms and conditions, including liabilities arising in contract, in tort
(including negligence) and for breach of statutory duty, except to the extent expressly
provided otherwise in these terms and conditions.

To the extent that our website and the information and services on our website are
provided free of charge, we will not be liable for any loss or damage of any nature.

We will not be liable to you in respect of any losses arising out of any event or events
beyond our reasonable control.

We will not be liable to you in respect of any business losses, including (without
limitation) loss of or damage to profits, income, revenue, use, production, anticipated
savings, business, contracts, commercial opportunities or goodwill.

We will not be liable to you in respect of any loss or corruption of any data, database
or software.

We will not be liable to you in respect of any special, indirect or consequential loss or
damage.

You accept that we have an interest in limiting the personal liability of our officers and
employees and, having regard to that interest, you agree that you will not bring any
claim personally against our officers or employees in respect of any losses you suffer in
connection with the website or these terms and conditions.

Breaches of these terms and conditions

Without prejudice to our other rights under these terms and conditions, if you breach
these terms and conditions in any way, or if we reasonably suspect that you have
breached these terms and conditions in any way, we may:

e send you one or more formal warnings

temporarily suspend your access to our website

permanently prohibit you from accessing our website

block computers using your IP address from accessing our website

contact any or all of your internet service providers and request that they block
your access to our website

e commence legal action against you, whether for breach of contract or otherwise.

Where we suspend or prohibit or block your access to our website or a part of our
website, you must not take any action to circumvent such suspension or prohibition or
blocking, including without limitation creating and/or using a different account.

Variation

We may revise these terms and conditions from time to time.



Any revised terms and conditions shall apply to the use of our website from the date of
publication of the revised terms and conditions on the website, and you hereby waive
any right you may otherwise have to be notified of, or to consent to, revisions of these
terms and conditions. If you do not agree to the revised terms and conditions, you
must stop using our website.

If you have given your express agreement to these terms and conditions, we will ask for
your express agreement to any revision of these terms and conditions; and if you do
not give your express agreement to the revised terms and conditions within such

period as we may specify, we will disable or delete your account on the website, and
you must stop using the website.

Anti-spam policy

In the context of electronic messaging, "spam" means unsolicited, bulk or
indiscriminate messages, typically sent for a commercial purpose.

Spam filtering

Our messaging systems automatically scans incoming messages and filters those that
appear to be spam.

We may also report incoming email as spam. This can result in IP addresses and
domain names being blacklisted.

If you believe that a legitimate message you have sent has been filtered out by our
systems, please advise the message recipient by another means.

Users must not use our messaging facility or any of our other services to store, copy,
send, relay or distribute spam.

In the unlikely event that you receive any message from us or sent using our systems
that may be considered to be spam, please contact us using the form on this website
and the matter will be investigated immediately.

We may amend this policy at any time by publishing a new version on our website.

Cookies policy
This website uses cookies.

By using this website and agreeing to this policy, you consent to our use of cookies in
accordance with the terms of this policy.

A cookie from this website may be stored by your web browser and remain valid until
its set expiry date unless deleted by you before the expiry date

Cookies from this website do not typically contain any information that personally
identifies a user, but personal information that we store about you may be linked to the
information stored in and obtained from cookies.



This site uses analytics to analyse its use. Our analytics service provider generates
statistical and other information about website use by means of cookies. Information
generated relating to this website is used to create reports about the use of this
website.

Blocking or deleting cookies may have a negative impact upon the usability of this
website.



